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At Magellan, we are committed e——
Prepare for Your Appointment A

Hel | | found online tips and
es that helped me
ter parent. ”

to provide useful tools and
resources that can help make
the most out of your day or -
guide you through a difficult 1Y f”\SI :

time - all confidential and e N D
in a secure environment. . egister o Enter a5 2 Guest

Forgot User Name? Forgot Password? Iniciar Sesién Espafiol | Sign In Help

About Providers

How to Initiate Care

\ Member Rights & Responsibilities

_X

IN THE NEWS

Resources for Natura At Magellan, we are committed to provide useful tools and resources that can help make the most out of your day or
D | sasters qguide you through a difficult time - all confidential and in a secure environment.

grs Sign In or Register on our site to:
Matural disasters can happen | <) View resources available to you
quickly, with little to no warning. 2) e i
Homes are destroyed and f ) Get tips and information
communities are left to pick up the 1 ) Chat live with a consultant
remaining pieces. i

; .
AEAD MORE r—n <] Access autism resources r

Autism Resource Center:

Magellan created this webpage for individuals with Autism and their family members to provide resources and
information related to Autism and links to other community and national organizations. Explore the webpage to find
articles, games, activities and resources.
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Magellan S

HEALTHCARE Members & Employees

On the REGISTRATION & SIGN IN page, | == ===
enter your program’s toll-free number = 4

We were able to get

the help we needed y
to get us through
the rough patches.

800-424-6015
Register or Enter as a Guest
or click on Shaseske Iniciar Sesion Espafiol | Sign In Help

ar Magallan, we are d

Don’t know your toll-free number? amees | Sroe
to enter at least the first three iz 7 | -
characters of your organization’s name.

v v
REGISTRATION & SIGN IN ' Enter toll-free number

Please sign in to access our site. All information is confidential and secure. For more information, please read our Privacy
Policy.

Enter your program’s or plan’s toll-free number:

Don't know your toll-free number?

The toll-free number is t . . ns, please
see our Help section. Enter Your Organization:
CONTINUE enter at least three characters ?
|
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. . REGISTRATION & SIGN IN = Register toll-free number
TO a cceSS t h e S Ite’ yo u Ca n reg I Ste r To access this site, you can register or enter as a guest. Both methods are confidential. We protect ‘ ‘
any information you enter below. Please see our privacy policy for details.

O r e nte r a S a g u eSt. Fields marked with an asterisk = are required for registration.
Both m eth Od S a re co nfid e ntia I . Create User Name: *

Create Password: *

Why Register? More Information »

Retype Password: *

— Easier and faster access on Although registration is not
.. Email Address: * required to access this site,
future visits. it is required for some
. customization, saving
— Full, customized access to our s i i
site based on your user name. select online fools.
— Personalize your experience to i o
Last Name: register at this time, yvou
save your interests and can register next time. No
Security Questions information will be saved
prefe rences You must select three questions and enter an answer fr,:.m tI"lS "\p'iSit.

for each question. Answers are MOT case sensitive
(caps or no caps are OKJ.

Your information is private

Question 1

--- Choose Question 1------- - and confidential. If WO
Answer 1+ have additional questions
) ] ) r co . pl d
If you decide NOT to register at this Question 2 el e e
. . . . . ---- Choose Question Z------- hd our M
time, simply skip the required fields Anmwrar 25 I P

and click on ENTER AS A GUEST Questions s
at the bottom of the registration page. o Chosme Question 3 -

Answer 3°

d |

COMPLETE REGISTRATION EMTER AS A GUEST
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WELCOME PROVIDERS = BENEFITS - HEALTH INFORMATION - MEMBER SERVICES = CARE GUIDE ~ MANAGERS -

Research a Topic Get Web-Based Care

Welcome to the
Lennox International O I Y . - S
Member Website Ej Live Chat

ANNOUNCEMENTS

Supervisor Training Suppeslices
QUICK LINKS

Questions? Need help?  crarwimHus © 800-424-6015
800-456-4006 (TZY/TDD)
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WELCOME PROVIDERS - BEMEFITS - HEALTH INFORMATION - MEMBER SERVICES «- CARE GUIDE - MAMAGERS - REGISTER ~

EAP Benefits

"Health _o**"""%,

PROVIDERS -

- Referral

e

) ools & Calculato
repare tor Your Appointment
Medication

About Providers

- -

E A [ (e
COT TUNITY mest (=g
i L Ly MEsrUiEs

|
MANAGERS ~ |
EAP Management Services
CARE GUIDE ~

Workplace Support

EAP Self Referral

MEMEBER SERVICES ~

Help

Member Rights & Responsibilities

Training
Grievances
Confidentiality Management Resources
On Demand Leaming
Workplace Regulations [

Additional Resources
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Provider Search & EAP Self Referral

BEGIN YOUR SEARCH Search for a provider by location! Use the side panel to choose a provider list, enter

] _ : your location, and press Go. You can also search for a provider by name.
ocation Mame

. ~ Customize your search by adding filters based on your needs. Click each section
Search by Address

and enter search criteria. v

Zip Code:* Dist . . . . . .
P -ode stance Compare providers using the information and tools provided.

5 Miles
Make an appointment.
SEARCH * Reguired If you are an EAP member, please remember to pre-register by using our Online

Self-referral or calling your program toll-free number.

After your appgiotment, return to rate the provider and give feedback!

Accepting New Patients: If you haffe questions or are

[ Accepting New Patients number % 2800-424-6015.

unable to find a provider, please call your toll free

Specialties:

Add Specialty ONLINE EAP REFERRAL = Begin

Ages Treated: . _ ) ) L _
_ Begin (@) Enter Information ») Find a Provider ») Confirmation
Add Ages Treated

Life can be challenging and you need trusted solutions and resources. Get the help you need in a few simple steps by locating an EAP provider,

Languages: at no cost, convenient to your home or work. At the end, vou will get a confirmation and then you can call the provider to make an
Add Languages Spoken appointment.
Ethnicity: Get a New Referral

Add Ethnicity

Is your concern an emergency or urgent situation? *

Location conditions: ~ Yes - No

Add Location Condition
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Web-Based Care

Using our interactive online cognitive behavioral therapy programs, you can find the support

you need in a way that is convenient and confidential. These programs provide a choice, when
appropriate, to accessing support. You may be more comfortable moving through the programs

in a self-guided, self-paced way. Or, you can work with your care provider to use them before, y
along-side or after working face-to-face with your care provider.

Feeling Depressed? Dealing with Anxiety?

A 4-session program for mild to moderate A 9-step program for anxiety, panic and phobias. The
depression that helps you identify signs and program provides explanations of the body’s
symptoms of depression, challenge negative reaction to anxiety, and personal examples of
thoughts, manage relapse and schedule pleasant individuals on the road to recovery.

activities.

Trouble Sleeping?

A 6-week program for sleep problems and insomnia.
The program provides videos on how to get a better
night’s sleep, as well as tools to measure sleep time
and improve sleep.

Struggling with Substance Use?

A 9-week program for individuals suffering from
alcohol, substance use and depression that helps
by promoting long-lasting, skill-based changes in
behavior and thinking.

Struggling with Obsessive Compulsive Disorder (OCD)?
A 9-session program for obsessive compulsive disorder.
The program provides interactive videos and user success
stories that make the exercises easy to follow.

Magellan
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Depression

Depression’'g#ink to Suicide

R e o
WEBINAR FAQS

7
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Research a Topic Self-Assessments Get Web-Based Care

The moving carousel at the top of the webpage provides quick links to important resources:
* Research a Topic
* Self-Assessments
* Get Web-Based Care
* Pre-recorded webinars and podcasts
* Monthly topics
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Get Started Benefits & Services Topics & Tools Find A Provider Health & Wellness

Suggestions

for You

e L el  cersonsize N

Taples

ANNOUNCEMENTS —_ ' Newsleters

Drug Free Workplace Training -

Supervisor Training

QUICK LINKS

II'L . .Y %'_‘ = . d
LifeMart Discount Center . Check Benefits v Tell Us What You Think %  Live Healthy .

Find out what services are How are we doing? Your Take charge of your Health &
offered in your program feedback is important to us. Wellness with our Healthy
Living tools

Depression Screening

Child/Elder Care S=arch r LEARM MOR

m
'
)
]
X
Ll

LEARN MOR

GRIEVANCE FORM
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Personalize Your Experience v

Personalize the topics of interest, sign up to
. . . 9 ' \E',L
receive periodic newsletters and get ¢ Wy
suggestions customized to your preferences. y Experience
Just four simple steps to personalize your
experience... /

MY INTERESTS  Edit
o Begin £ ¢ > Here are your top three interests:
Stress and Anxiety
Work-Life Balance

Selectatop @® Begin - @D Topics «

Managing Work and Career

Search ft ywyaT TOPICS ARE YOU INTERESTEED

rovider R - -
PN Select up to 3 topics NEWSLETTERS Subscribe
Stress and Anxiety o Begin e Topics 9 Research L > 3
Research S —— Subscribe for newsletters to receive periodic emails
Jisaster Res s
P HOW DO YOU PREFER TO RESEARCH INFORMATION Email Address:
nal S5

Managing Work an Select up to 3 tr—*-- pretendaddress @faa.gov

L
Older Adult Resour y € seoin & Topics €& Rescarch O Email € DONE
) Reading Artic
R PRI AN 0 o 0 g ot S LIV SUGGESTIONS FOR YOU Edit Preferences
Relationship Resou kel e e e L JUR E L
Using Interac MEWSLETTEF
Healthy Living X ) i .
Listening to F If you choose to sign up, you will receive
m@ _ newsletters at the below email address. If you
| XT | need to update your email address, go to the My
Profile page =

pretendaddress@faa.gov

J < o7 T scp avo save prerenences ) Q@ME
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Live Chat

Sometimes, just picking up the telephone
can feel inconvenient or intimidating.
Use chat to instantly connect with a live
online specialist to confidentially help
you find resources and assistance for a
variety of personal, family and work-
related concerns.

12

(&2 Live Support - Internet Explorer = | =

@¢' https://chat.magellanhealth.com/CuteSoft_Client/CuteChat/MA_SupportClient.aspx

Magellan

HEALTHCARE..

Live Chat

Thank you for contacting Magellan Health Services. For quality assurance your chat
session may be monitored. To participate in live chat with one of our specialists
please complete the fields below and click "Connect.

Name (First & Last):

Enter A Phone Number Where You Can Be Reached:

Enter An E-mail Address:

Reason For Request:

Appeals
Authaorizations
Benefits

Child Care/Elder Care
Claims

Clinical
Compliment/Complaint

Matural Disaster
Network abuse problem that is not an emergency, but you think
Other ¢, call your provider or the Magellan toll-free number.
rs a day, seven days a week.

If you h
You ne

Dur sta Wark-Life

This is a secure session. Your information is private and confidential. Read our Privacy Policy.
This service is not intended for children under 13.

Magellan is not able to provide any information that relates to employment situations including
WLk ted issues.

Online chat iz not a substitute for care or face-to-face counseling.

Magellan
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QUICK LINKS

- .

Depression Screening ! The LlfeMart DISCOlJnt Center
Child/Elder Care Search : OfferS dlSCOUhtS on ml||I0nS Of
GRIEVANCE FORM | everyday products and services. v

Rl > Wellness - Fitness Clubs & Plans New to this site? Take the tour.

Fitness Clubs & Plans Sort By: [Most Pogular ¥/

- —= * Travel

GI< balFit” ‘ - Wellness
HEH Hotels & Resorts

Join one of 10,000 gyms
nationwide at the Guaranteec

%" Flowers & Gifts
Lowest Price* thibugh Glnha ] ofety Car Rentals

J

Wedding

Restaurants

o [ ] Electronics
CFITNESS  Cuves  0awiTISE g;m‘s“n”a':ﬁ'nmnf‘uﬁ%e — Family & Parenting
- .H City Attractions
FITNESS z 3 Y ANYIINE Education
from from
b p— J s Grocery Coupons
GlebalFit BEACHEDDY Gf'ba”:lf jﬁ Financial

rinesssoias @  Local Coupons

Retail Stores

2 BE W =0

=1
MANUE ’/I‘)e Household
\'/ cfﬁﬁ ‘5 ERETRDFIT' ﬁ Free Deals
B GET YOUR SAME BACK. Gle ba,'F:t

}Autu
_
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Get Started Benefits & Services Topics & Tools Find A Provider Health & Wellness
Click on Benefits & Services to access )

your program’s benefits, description of
benefits and links for more information.

Click on Counseling to learn that your program provides
up to 3 counseling sessions that can help you and your
MY PROGRAM family successfully deal with life's challenges.

Click on Work-Life to access the LifeMart Discount

Center or access Child/Elder Care Search, a nationwide

database to locate resources to find solutions to the

challenges you may face throughout all life stages.
Child/Elder Care Search

Waork-Life Resources can help you and your family members find resources for the challenges you may face throughout all
life stages including adoption, infant and child care, education resources, senior care and special needs services. You have
access to a nationwide database to locate resources to match your needs and receive instant results.
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Get Started

Topics & Tools

Click on Topics & Tools to access different
behavioral health centers, self-assessments,
tools & calculators, medication guide and
on-demand learning opportunities.

Medication Guide

Here are some useful links to more
information regarding medication
and other pharmaceutical topics.

Self-Assessments

We offer a comprehensive library of
self-assessment tools across a wide
range of subjects. Continue on to
view the list of categorized
assessments.

15

How much house or car can you
afford? How many calories do you
burn taking the stairs? What pet's
right for you? Continue on to view all
of our calculators organized in easy-
to-find categories.

On-Demand Learning
Access practical solutions that will

help you live life—better! Check back
often for new recordings and topics.

Coping with 5Stress and
Anxiety

Creating Work-Life
Balance

Disaster Resources

Experiencing Life
Changes

Financial Fithess

Living with Chronic
Conditions

Managing Work and

Career

Mental Health

Conditions
Older Adult Resources

Dutpatient Disease
Management

Overcoming
Depression and Grief

Parenting Resources
Relationship Resources

Understanding Specia
MNeeds

Wellness and Healthy
Living

Magellan
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Get Started

Click on Find A Provider to find a
provider by location or name. Learn
details on providers that can help with
your emotional health and wellness.

BEGIN YOUR SEARCH

By ZIP Code By Mame

ZIP Code:*

Topics & Tools Find A Provider Health & Wellness
Get an Online EAP Referral Get Web-Based Care

Life can be challenging and you need
trusted solutions and resources. Get
the help you need in a faw simple
steps by creating a referral online (at
no cost to you) for a provider
convenient to your home or work.

T

Get Child/Elder Care

Using our interactive online
behavioral therapy programs, you
can find the support you need in a
way that is convenient and
confidential.

I

Work-Life resources can help you
and your family members find

resources for the challenges you may
face throughout all life stages
including adoption, infant and child
care, education resources, senior
care and special needs services. You
have access to a nationwide
database to locate resources to
match your needs and receive
instant results.

SEARCH

Online EAP Referral
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Get Started Benefits & Services Topics & Tools Find A Provider Health & Wellness

Click on Health & Wellness to access »
tips, tricks and articles that make you
smarter about your health.

Aging We Mind & Body Health
Breast Cancer MNutrition
alorie Burner Counte
o : Children Mental Well- Online Safety
See how many calories you've :
burned through exercise and daily o Being . dN
. Sself-Assessments Pregnancy and New
activities. - . sment =
C Emotional Wellness Parent
- We offer a comprehensive library of
o self-assessment tools across a wide =
; : Fitness Sleep Issues
range of subjects. Continue on to
view the Health & Wellness Coal S - e
oal Setting ne Management
assessments = icoh ook dhesl i,
:k.l Mass Index Calculator GO Healthv Life Tobacco Cessation
Check your BMI to help you aim for a
: Heart Health Weight Management
healthy weight. e e ) -
Medication Safety Women's Health

g L

Men's Health

Magellan
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Thank You!

Remember, Magellan Health is here to help you make the most out of
your day or guide you through a difficult time.

Visit us today at www.MagellanHealth.com/member or call 1-800-424-6015.

By receipt of this presentation, each recipient agrees that the information contained herein will be kept
confidential and that the information will not be photocopied, reproduced, or distributed to or disclosed to others
at any time without the prior written consent of Magellan Health, Inc.

The information contained in this presentation is intended for educational purposes only and is not intended to
define a standard of care or exclusive course of treatment, nor be a substitute for treatment.

The information contained in this presentation is intended for educational purposes only and should not be
considered legal advice. Recipients are encouraged to obtain legal guidance from their own legal advisors.

18
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